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Objectives

• Review the context for the Enhanced CLAS standards

• Review National Enhanced Cultural and Linguistically 

Appropriate Services Standards

• Discuss CLAS Implementation to Achieve Health 

Equity



Disparities

• We see disparities in:
• educational outcomes
• income 
• employment
• legal and judicial outcomes

• These differences are symptoms with a common root cause.  

• Most begin with some history of oppression. 

• This acknowledgement does not lead to solutions, but sets the 
context of our discussion. 



Health Equity

• Assurance that all members of society have the 

opportunity for health – a sense of well-being and the 

ability to lead full, productive life-

• Regardless of  SES, Race/Ethnicity, Gender, Sexual 

Orientation, etc. or other social factors that might 

contribute to inequity



Healthy People 2020 Overarching Goals

• Attain high-quality, longer lives free of preventable disease, 

disability, injury, & premature death.

• Achieve health equity, eliminate disparities, and improve 

the health of all groups.

• Create social and physical environments that promote 

good health for all.

• Promote quality of life, healthy development, and healthy 

behaviors across all life stages.



How Do We Close the Gap?

• Reduce risk factors

• Provide healthcare access

• Policies that affect health and well-being

• CLAS standards are one such policy initiative



Enhanced Culturally & Linguistically 

Appropriate Services (CLAS)

• 15 Standards that instruct individuals and 

organizations on how to implement & maintain 

culturally and linguistically appropriate services. 

• All 15 Standards are necessary to advance health 

equity, improve quality, and help eliminate health care 

disparities. 



CLAS Audience
o Accreditation & Credentialing Agencies & Purchasers: to promote the needs of 

diverse consumers of health care & benefits

o Community-Based Organizations: to promote quality health care for diverse 
populations and to assess and monitor care and services being delivered. 

o Public Health Workforce & Educators: to incorporate cultural and linguistic 
competency into their curricula, the provision of public health services & to raise 
awareness about the impact of culture and language on health.

o Governance & Leadership: to draft consistent laws, regulations & contract language. 

o Health & Health Care Service Providers, Staff & Administrators: to implement 
culturally and linguistically appropriate services into the delivery of quality health care 
& services throughout an organization, at every point of contact. 

o Patients/Consumers: to understand their right to receive accessible and appropriate 
health and health care services and to evaluate whether providers can offer them.





CLAS Standards

The Principal Standard 

Provide Effective, Equitable, Understandable & Respectful 

Quality Care & Services 

Standard 1 is the principal standard because the ultimate aim 

in adopting the remaining Standards (2- 15) is to achieve 

Standard 1. 



Principle Standard

• Create a safe and welcoming environment at every point of contact 
that fosters appreciation of diversity & provides patient- and family-
centered care; 

• Ensure all individuals receiving health care and services experience 
culturally and linguistically appropriate encounters;

• Meet communication needs so that individuals understand the health 
care and services, can participate effectively in their own care, and 
make informed decisions;

• Eliminate discrimination and disparities 



Governance, Leadership & Workforce

Standard 2.  Advance and sustain organizational governance 
and leadership that promotes CLAS and health equity through 
policy, practices, and allocated resources.

Standard 3.  Recruit, promote, and support a diverse 
governance, leadership, and workforce that are responsive to 
the population in the service area. 

Standard 4.  Educate and train governance, leadership, and 
workforce in CLAS.



Communication & Language 

Assistance 

Standard  5. Offer communication and language assistance;

Standard 6. Inform individuals of the availability of 
language assistance; 

Standard 7. Ensure the competence of individuals providing 
language assistance;

Standard 8. Provide easy-to-understand materials and 
signage.



Engagement, Continuous 

Improvement & Accountability 

Standard 9. CLAS goals, policies & management 
accountability throughout the organization’s planning & 
operations; 

Standard 10. Conduct organizational assessments; 

Standard 11. Collect & maintain demographic data;

Standard 12. Conduct assessments of community health 
assets & needs.   



Engagement, Continuous 

Improvement & Accountability

Standard 13. Partner with the community. 

Standard 14. Create conflict & grievance resolution 
processes; 

Standard 15. Communicate the organization’s progress in 
implementing & sustaining CLAS;



QUESTIONS ?


